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§ Lotus. software
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Perpetual business pressures accelerate

Nothing new, but importance grows in 215t century




Changes In the business climate

respoensiveandembraces Change
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UHdopmauusaTa nbTyBa No-6bP30

NpoAaykTn ce aHOHCcUpaT Ha nasapa no-
yecTo

KnueHTN n KOHKypeHLNA ca MHOro Nno-
noope nHcdopmnpaHu

XopaTa umar HyXaa Aa ca CBbp3aHu €
Oun3Hec npouecute

Mmob6anusauuna
HoBu U KOHKYpPeHTHM OM3Hec moaenu




[lo-edheKTMBHM Ha PAaOOTHO MACTO
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Effective arganiZzations allowior,

greatiiexipiiiyanthewaypeople
Worke-anyumesanywhiere

Exnnute ca BupTyasnHu u
paboTAaAT npe3 reorpadckuTe
rPaHnuLUM UnNu Te3n Ha
opraHu3nsauuuTe

HoBuTe cnyxutenu odaksaTt
pasnnyHn copTyepHn
NPUNOXEHNSA

Cnyxuntennte He ca Be4ye
cBbp3aHu ¢ broparta cum n oduca

NuHuaTta maxagy paboTa 1 nu4yeH
XXKMBOT € BCe No-pasmMuTa.
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WHpopMaLMOHHUTE TEXHONOMUK ce
NPOMEHAT

NIETESPONSIVE ENLENPIISE
|EVErages MEWNECHTNOIGEIES 10
JELACCESS O MEW OPREILURIUES
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NHTepHeT Beve e lNnatdopma
KomMmnoTpuTte ca 4OCTbMNHA

Pa3pacTtBaHe Ha BUCOKOCKOPOCTHMU
N DEIKUYHN MPEXKN

HoycTpunanHu ctaHgapTum
3amMecTBaT YacTHM bopmMaTu

“Social computing” paspyLwiaBa
KOMYHWUKaLWOHHN Bapuepn u
3anbsiBa KynTYpHU NponacTtu




Driving innovation

IMeVatERIS Key o) compelliveadyvantage

[a oTkpuem oobpute nagen, KbaeTo U aa ca
[1a ce OoTKpoUM cpef, KOHKYPEHTUTE Cu

[a v3rpagum Kyntypa Ha criogensiHe Ha
naeu

[a rpabHemM HOBO OTKpUTUE

[la ce Bb3non3BamMe OoT MHOBaALUUTE B
LsraTta opraHmsaums

[la peanunsmnpame noteHunana Ha
ooLwHocTUTE




IBM Lotus mission




Industry’s richest continuum of communication

and collaboration tools for business
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§ Lotus. software
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IBS Lotus Services




Cb3paBaHeTo Ha NOTES

8 BabxHoBeHMe: Plato Notes

§ 1984 - OcHoBaBaHe Ha IRIS Associates
§ 1985 — Hayano Ha pa3paboTkaTa

§ Bepcusa 1.0 — 5 NlekemBpu 1989

\



NOTES - Version 1

§ Lewa: o
$62,500 3a 200 notpebutens O oy stisi-nl by bee e
III:II.H 0o Tem }'Fimrsen Pyt Some infe aboath
§ 35,000 noTtpebutena 3a 1 roamHa N —rorrerre—
1 d Ta Emtp.‘ﬂtﬂ:y'
§ [TbpBU KNUEHTN: onum  Tof | SR Euowe
i Cinte: /330 08 35 05 FH4
PWC u Arthur Andersen DO | Subiect  MGMERZgwmoy
R e bt e et
§ Mnadopmu: - - L
0S/2, DOS 3.1/4.0, Windows 3.0
§ PyHKUUN:

Group Mail, Group Discussion, Group
Phone Book, Directory, ACLSs,
doclinks, pennukauus, Dial-up kbm
CbpBbpa

3 g—_
o -
i i



NOTES - Version 2
1991

§ CkanupyemocT

§ APIs (Application Program
Interfaces)

§ OyHKUMN:
Column totals B view-TaTa,

a\ N

/ 2007 Comes to You

Lotus Notes

File Edit Wiew Mall Compose Style Options
Peojec: Irvd ]

Design  Window
D i

Tes

A Quick Tour of Maotes - Main View

121310 3 Docwment Databass, View (Mark Chin)

e FfRsp Topic

Mo

-

=| Welcome to Mates! [No Fesponses) [=]=
+
Author: Lais Baker
Date: 1271330 07:06 Fid
Topic; Welcome to Motes!

-

Lolus Modes lets you share idormatkon across & cormpubear
nebwork, even if some people are located in different parts of the

|

Tabnuum un ctunose, Rich text,

PaswunpeHue B @functions,
[MooapbXKKka Ha MHOXECTBO

agpecHu kHuru, Return receipt

3a n-memnuTte




NOTES - Version 3 =] Totus Notes B
1993

s Junk Aoy
)
" ]

T T —
§ 500000 noTpebuTens N e = hEe
74 %HE ﬁnw ?mﬁmm“mnmw
§ 2000 ; 0241193 Jack Ozne Lohuis Auchalechas Councl mests
OpraHM3aL'|MM 02193 Marey Skinner A Queshon shoul Degr Templale
0211433 v Blathalon Soapbe is o nunning well an Holes 3
| 1| [+
§ EKM” - 25 L'IOBe|<a = i I |w

§ OyHKUUN:
Full-text search, MepapxniHun umena, NepapxuuHm goKyMeHTH,
Background replication, Selective replication, lNogapbxka 3a
Macintosh, CtpBbp 3a Windows

‘a =
—— %



1995

§ HactbnBawm texHonornn — NIHTepHeT u yeb
§ AkuuuTe Ha Lotus napat ot $80 Ha $30
§ Ha nasapa nanmnsat MS Office n Windows 95

§ AT&T npeancrtaea Network Notes

§ IBM 3akynyBa Lotus 3a $3.5 6unnoHa npes tonu

.. 4



Notes Release 4 — 1996

§ EBOSoUNS B KNMEHT/CbPBBP
“messaging” npoaykT

§ OyHKUUN:
LotusScript, 3 naHeneH Ul 3a nowara
n opyrn npunoxenus, MHTepHet
nHterpauunsa — loctbn go Notes 6asu
npe3 yeb bpaysbp, [NogobpeHus B
CUrypHOCTTA

‘ . B — SRR . P

b T Mke Zaman, Jell Papows, By Ozse, Ergsn Sinerons, Peter Cohen, Bl M ol sghln

FrlL... Tom Landy speech befote satelite ervent in Dallss..

%



Comes to You

Notes R4.5un 4.6

§ pynoBu kaneHaapu

Suzan Flono Iz Adciess Book I Floia's Addess

# Suzan Flosio - C It.n:lr HEE

§ Domino cbpBbP

" Neweny | () oToTode | [ Twobas | ] onewesk | 1] twowesk|

§8 MNogapbxka Ha HacTbNBALLUTE | o= @ M I
VUHTEepPHET CTaHaapTu: | 3 omn [ o =
POP, IMAP, LDAP, HTTP | o5 T
T Trash -
§ Mopaopwbxka 3a UNIX, Novell n :EF:“’”” moor | | R
iSerieS 18 148 20 | 22 23

] | 7] =] Office

N -
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1996 — 1998

§ MS Exchange [1.0.]4.0 — Anpun 1996

§ BonHaTa 3a notpebutenu

§ 20 MunnoHa noTpeoduTenm

(
I. _’

y



Notes R5 — 1999

§ OrpoMeH MapKkeTUHroB brogxeT
§ 3usano HOB nHTepdenc

§ Java n JavaScript

§ iNotes — Domino Web Access

@ Meerer 10 Mobes T
Take #e toue,

Expananced?
Saewhol's new in B,
Vi
\ Address Book _,r' (i Reeadyfar a cherge?
] Hew Cortact _,;*‘J Cussomize this pega.
F ‘f, Meed & bEam space on e Wab T
To Do List * 6 Tewlonys DuickPlnce.

¥ MewTobo

ﬁ-#" Search|Noe: Dodas Cadog =] toe [] [ Saith |
F
5 ] O




Notes R6 — 2002

§ OTHOBO nNoaobpeHus B

noTpebutenckusa nHTepdenc
§ AOMUHUCTpaL NS

§ dokyc Bbpxy MobunHute

fw dedor AN}
Whare udiing 8 dmmny, Sveein Virs - Pl (ST &
diglay e bl eetad ragd

ime ) =i
; ; -
Cabwndal Conlicts To Do List Pl Journal
(&) B 8 )

L1

noTpebutenu

gy =

§ [locnegHara “ronama’” Bepcus

“-ﬂi"' s AR




Notes R6.5 — 2003

§ WHTerpauyma c Sametime
§ lNogaopbxka Ha Mozilla

§ 6.5.1 — eanHHa Bepcus 3a BCUYKM
npoayKTn oT Lotus noptdonmoTo
— QuickPlace, Sametime,
Domino.Doc

§ LEI

| 4






Notes R7 — 2005

§ MNpeHanncanH Domino cbpBbBpP
§ [NogobpeHusa B agMuUHUCTpauusTa

§ DB2 kaTo antepHaTuBa 3a
CbXpaHeHune

§ NHTerpauusa c Portal

Contacts To Dl]' List Parsanal Journs

“ g @

Tip of the day CH

Dok Mobs e Tai & g wait D crbate shon Bmalk
persomal coniacy, o um el erines. Ciack te frame on the
night ride of thiy ‘Welcome Page to sspoze He Qwck Mot

ophone,
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A fundamental comrﬁment: Investment

Protection
«Forms/Views «Forms/Views <«Forms/Views <Forms/Views <Forms/Views <Forms/Views <Forms/Views
‘@Formulas *@Formulas *@Formulas +@Formulas ~@Formulas ‘@Formulas  «@Formulas
*Agents *Agents *Agents *Agents *Agents *Agents
-ODBC *ODBC -ODBC -ODBC -ODBC -ODBC
*LotusScript «LotusScript  +LotusScript *LotusScript  +LotusScript
«SMTP *SMTP *SMTP SMTP SMTP
*POP/IMAP *POP/IMAP *POP/IMAP *POP/IMAP
*HTML Pages «HTML Pages +HTML Pages <HTML Pages
‘CORBA +«CORBA *CORBA
~JavalJavascriptsJava/Javascript-Java/Javascript
-Servlets «Serviets
-JSPs *JSPs
*SOAP/XML  «SOAP/XML
-DB2
*Web Services
*Other Open
Standards




§ Lotus. software

Hristo Dimitrov 3
Software Sales Representative
IBM Bulgaria
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POINT IO Point Video LMerver

labbedichiat. AppletMacintosis ===
Client

Microsoft Office and
Outieok integration




Unifieds=
communications




2 & Marketing Team (9/11)
nifa Shani

E M
HAbabovration =

@ Kelly Hardart

& Allie Singh

- % Collaboration Manager

vew

10:12 AM Design Review with Management
Amaciou Alain

11:12 AM Voice Chat
Amacdou Alain, Kelly Hardart, Sam Cu...

11:45 AM Collaboration
Amadou Alain

11:50 AM Collaboration
Roy Sanchez

Connected
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Portals

different Problems

Prinkessial g Paanrisd
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Customers
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Employee Self-Service Seae
Dashboards

=~ P -

- —— — - — == ==

Maﬁager Seif-Service
Dashboards

Performance Management
Dashboards




\- RN Portal Version 6.0 \

® Updated Look and Feel

® Fly Out Menus & Page Navigation
® Drag and Drop Support

® Portlet Palette

® Prebuilt Template Library




pLCLEs L8 Portal Version 6.0
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| WebSpherea Portal Version 6.0 | T -

EXpress

o | NENASTNOTLAISOITIoN
S for small and
\  medium-sized
L businesses
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h Betty Zechman's Content
Drag deakio flies

Sromerg Al e Cosileind m P kv b 6 oaniend o and iaidery hade

Shared content

CHREE S e and Colaborate et you an tha ooniesd

Lol 33 = epage | 1] Proece Create 8 Document from & Template
Create & Folder
Archive Documents...

Diibe Madifeid «

RFP Samples
Lopenaia ey Prid g NI L ot iena A AT g O NS A

Samples of recent RFPs we've used for markeling merchandise Storage Quota

| | e
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What will'it do




Lotus. Connections




I-Otus- Connections . arworkin 1BIV]

_
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IBM’s internal BluePages: 475,000 profiles
and 6 million searchs per day

IBM Community Map hosts over 700
communities

IBM’s BlogCentral hosts over 27,000
weblogs
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Flexibility of context

integrating collaboration and community tools |




Integrated capabilities from many points of view

Access to information and expertise in multiple contexts

E-mail / Instant Office

calendar messaging Communities

productivity

Business
information Bookmarks Activities Personal profiles




Integrated collaborative capabilities in Notes

Bookmarks

Personal
profiles

HNWI Watcheons E3

Tl comrmeasty i e guso! Bsials
ki

E-mail / calendar

c.l Callevutar - One Day - Lotus Metes 3 Beta
i 81 Pew Creste Ackem Tiew Yl Hes
=] ¥hD = .

| s Hefen
P ieraiar Kafrien
_—
S Grouged Lricmen
T = Dt Ppop's Camrdary
= 7, Grop Calemdany

Fiu v e e Sy 17

19 S
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167 =

& mae Y| s

|4 Calralay
23 Prowdd Nuiiiee

& dkm [ o

Instant
messaging

———

LECEE & e e
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Integrated collaborative capabilities in Sametime

Bookmarks

® IBM Lotus Sametime Connect

_ X| Instant
File Edit View Tools Help ;
-EQC_ontacts messaglng

% 1. Top Chatters (3/9)
& Alan Lepofsky

BH Arthur Fontaine
Personal

H Douglas Heintzman

fl EH % 4.Lotus{21/46)
profiles

calendar
Symbol  Last Trade :
Gall Cha IBEM 9311
M Software G
M emgiayes

T
2015

2512

smd4 nn

Activities
ot

W Partal Call - IRM Warknlace Weh Cr
{111}

; Document Bookmarks

Lotus Sametime 7.5 Blue




Integrated collaborative capabilities in Portal

Bookmarks

Personal
profiles

Gl Chsn

HBM Software &
M emgiayes
Projec Manage

Chicaga, IL Lint
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FuAnnEls

Web-based portals

|

] Home | Bluskasijes

Gai Chao

Bnrkgting Manager
Renovalions, ng.
Chicaga, IL United States

CHIS | Floor 1 | Offica: 1738A

1-415-555- 1469
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Flexibility of client context

Mobile

8§ Device-side
components

§ Synchronization

Real time

§ Chat

§ Web conference
§ VolIP

@




Openness




Inclusive architecture, embracing heterogeneity

§ Leveraging existing technology investments
§ Quickly integrating new innovations

§ Delivering flexibility on the front, the back and in the middle
Seamless

integration at the
client layer

Leverages

many collaboration
services

Integration with
multiple business
processes and

content sources
Business context
and activities

Collaboration
services

Interaction and
access services

Managed client
services

Open Op

Standards Middleware
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N
A SIN(”I[: Composite Application
Programming Model

'R (8 Portal Version 6.0

Otus Expeditor 6.1 Otus Expeditor 6.1







IBM Lotus collaboration strategy

RSS/ MS Window

S -
Atom MS Office IChé]:j',mS Browser Portal

- Domino i -Connections WebSphere. Laelgt:t

Mail, calendaring and Unified communications Collaborative content and Social software for Composite application
collaborative applications and collaboration services team services business and integration services

Composite application framework










